
E D U C AT I O N

P R O J E C T S

IT Support Management Optimization Tool 2026 · Personal Project

Tools & Technologies:

Excel Google Sheets Notion Python

Perfume E-Commerce Website & CRM — Demo 2026 · Demo Project

E X P E R I E N C E

CONTACT

Agadir, Morocco — Hay el wafa, Imm

euble el fiddia 2

+212 6 56 68 28 13

manssouriyoussef33

@gmail.com

linkedin.com/in/

youssef-manssouri

github.com/

youssefmanssouri

youssefmanssouri.site

TECHNICAL SKILLS

Python  JavaScript  HTML5

CSS3  SQL  Microsoft Excel

Microsoft Word

Microsoft PowerPoint  Data Analysis

Workflow Optimization

TOOLS & METHODS

Data Visualization  KPI Tracking

Dashboard Design

Workflow Automation

Business Intelligence

Database Management  Agile Basics

Git / Version Control

LANGUAGES

Manssouri Youssef
Business Analytics & AI Student · Junior Web Developer

First-year Business Analytics & AI student who builds while studying — from an IT workflow

optimization tool deployed during a public-sector internship to a full-stack e-commerce platform with a

custom CRM. Combines data analysis foundations (Python, SQL) with web development capabilities

(JavaScript, HTML5, CSS3) to design solutions that improve operational visibility and decision-making.

Seeking to contribute analytical and technical skills in a real-world environment.

Bachelor of Business Analytics & Artificial Intelligence (In

Progress)

2025 – Present

EMAA Business School · Agadir, Morocco

Core modules: Business Intelligence, Database Systems, Python for Data Analysis, Statistics,

Digital Marketing, AI Fundamentals

▸

Applying academic knowledge through independent projects in workflow automation, data

organization, and web development

▸

Baccalaureate in Economics 2025

Attaraji School · Agadir, Morocco

Specialized in economics with a strong foundation in quantitative analysis, business principles,

and critical reasoning

▸

Architected a ticket-flow management system to monitor, categorize, and prioritize IT support

requests — reducing visibility gaps in recurring technical issues

▸

Built a structured data tracking framework using Python and Excel to identify issue patterns

and support data-driven resolution prioritization

▸

Designed an end-to-end operational dashboard in Notion to centralize request status,

ownership, and resolution timelines

▸

Designed and developed a full-stack e-commerce demo for a perfume brand — product

catalog, shopping cart, checkout flow, and order management

▸

Built a custom CRM module to simulate customer data management, order tracking, and client

follow-up workflows

▸

Implemented end-to-end front-end and back-end logic, demonstrating ownership of the full

product development cycle

▸

Administrative & IT Support Intern 2026

Wilaya de la Région Souss Massa & Préfecture d'Agadir Ida Outanane · Agadir, Morocco

Served as IT support contact within a public-sector environment, resolving internal requests and

maintaining workflow continuity across departments

▸

Reorganized internal documentation and record classification system, improving retrieval speed

and reducing processing errors

▸

Contributed to ticket-flow management by identifying recurring technical issues and flagging

patterns to senior staff

▸

Operated under strict public-sector compliance standards, maintaining accuracy across all

processed administrative records

▸

YM

Manssouri

Youssef

BUSINESS ANALYTICS & AI

Arabic Native

English Fluent

French Intermediate
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